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A Search for the Ideal Way of Administrating the Shimane Nursing College Library
- An Analysis of the Questionnaire Survey of General Public Users -

Yoichiro Fukuzawa, Yuichi I1zuka, Nobuko TAKANASHI,
Reiko Kano and Satomi Bessuo

AbstraCt

We have promoted an expansion of users services based on the goal of our college.
However, an evaluation of the purpose of use, frequency of use and user satisfaction
had not been conducted. We conducted two surveys of general public users by
mail. Most respondents of the first survey (August 2002;N=141) were nursing professionals
and their user satisfaction level was high. The average general public user used
the library 3-4 times per year. Their purpose was to search for materials, check
out books, and so on. The second survey (September 2002;N=31) produced several
concrete suggestions for making the library more user friendly.

Key words and phrases : general public users, college library, survey, user service



